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PORT DE SITGES AIGUADOLG ENVIRONMENTAL AND QUALITY POLICY

PORT D’AIGUADOLC-SITGES, S.A., Concessionaire Company of Port de Sitges Aiguadolg
establishes this Management Policy aimed at guaranteeing customer satisfaction and the
quality of port services, in a sustainable way with the environment and with a firm
commitment to improve the efficiency of our management every day.

In this sense, we want the development of our activities of port management, facilities
maintenance, moorings management, dock operations, gas station and vehicle parking, to be
based on the following commitments:

e Anticipate customer needs and expectations as a basis for establishing service
requirements.

« Provide a quick solution to incidents that occur and at the same time minimize the need
for second interventions.

e Prevent pollution caused by port activity, promoting the reduction of wastewater pollution
and proper waste management.

e Adopt new cleaner and more efficient technologies, and acquire more environmentally
friendly products and goods, as long as it is economically affordable.

e Implement energy saving measures and reduce water consumption, promoting the
involvement of all port staff and users.

e Contribute to the protection of the environment and the conservation of our surroundings.

e Comply with applicable legal requirements and those arising from our environmental
aspects and management system.

e Participate in institutional communication and awareness programs and activities.

The Port Management, in order to guarantee compliance with these principles, considers as
absolutely necessary the involvement and participation of all Port de Sitges Aiguadolg
employees, and is fully committed to this policy which it also makes available to those who
work on behalf of the port, collaborators and the general public, for their knowledge.
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